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VOLUNTEER
Volunteer opportunities at Alpha House include 
helping in our Shelter Food Program and other 
individual positions in our programs. Groups 
are welcomed to sponsor sandwich making and 
clothing drives. Practicum and interim placements 
are also a possibility. 



is a non-profit organization established in 1981 
that provides safe and caring environments for 
individuals whose lives are affected by alcohol 
and other drug dependencies. It seeks to provide 
hope through service and best practice and the 
promotion of well-being. Alpha House runs a 
housing program, an outreach program, a shelter 
program and a detox program, and provides 
volunteer opportunities

Alpha House’s values and beliefs include:  
respecting the clients’ right to self-determination 
as they address the impact of alcoholism and 
addiction in their lives. The organization strives to 
develop relationships of trust with clients, working 
on client-identified objectives from withdrawal 
management and mental health concerns, 
treatment, housing needs and more. Alpha House 
is committed to the well-being of its staff through 
ongoing training and the promotion of self-care.

HOUSING
Alpha House has found homes for over 450 clients 
since the housing program’s inception. It operates 
and provides case management support through 
market housing and three housing projects: 
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SHELTER
The 120-person shelter provides a safe and caring 
environment for men and women with alcohol 
and other drug dependencies and is available at 
any time of the day or the night. Clients may be 
self-referred or referred by addiction services, 
police, emergency services, hospitals or other 
agencies. 

Building rapport with vulnerable clients is the 
primary focus of  shelter staff who are skilled in 
withdrawal management and trauma informed 
care.

DETOX
The 42-bed detox centre allows clients to safely 
withdraw from alcohol and other drugs and 
transition to treatment. Twelve of these beds are 
for transitional clients who need a safe place to 
stay until they find a permanent home. Some of 
the services provided are:

• On-site medical support (Also available to 
clients in the Shelter Program)

• Weekly sweat lodges, drumming circles and 
work with elders

• Acupuncture and yoga for withdrawal 
• Treatment and referral
• 12 step and other volunteer driven programing

• One for Aboriginal peoples
• One for chronically homeless men and women
• One for Canadian veterans
• As a proud partner in the Resolve Campaign a 

Women’s Project is slated for opening in 2018

OUTREACH
Alpha House provides outreach through its 
Downtown Outreach Addictions Partnership 
(DOAP) team. The DOAP Team is a mobile 
diversion response to street level addiction and 
public intoxication. It links clients with a broad 
range of community services across the city. 
The Encampment Team assists rough sleepers 
and other clients experiencing homelessness, 
addictions and mental health issues to assist 
them to find housing. The Encampment Team 
and Housing Locators work together to reach 
rough sleepers and find homes for them in the 
community.


